The Reed Team's New Year's Resolution:

Keep Earning that Repeat and Referral Business

January 4, 2005, La Jolla - Here's a New Year's suggestion for The Willis Allen Company's Reed Team - keep doing what you're doing.
Not only is this 4-person residential real estate sales group productive, they're always smiling, living the adage, "do what you love, the
money will follow." The office hums with energy and a sense of cooperation ensuring clients are protected throughout the sales process.
It's as much a mission as a job. "Our clients are often involved in the biggest transactions of their lives," says Phil Reed, "They deserve

extraordinary service."

The Reed Team closed 63 escrows totaling $71 million in 2004. They significantly beat industry averages for time on market and sales
versus list price. Impressive, yes, but equally important is the fact that up to 88% of their clients have bought or sold with them in the
past, are referrals from past customers, or are people they know personally. "Repeat and referral business tells us if we've truly helped our
clients achieve their aims," says Pam Reed. "It's always our long-term goal."

Each member of the team is a licensed salesperson. Phil and Pam Reed handle most of the listings and sales. Shannon McCall is Office
Manager and Transaction Coordinator, while Cindy Huckabay and Amanda Jones work with buyers and handle advertising and

administration.

The Reeds are as committed to giving back to the community as they are to growing their business. They contribute to the Mingei
International Museum and Preuss School, yet feel particular affiliation with the Achievement Award Program at University of California,
Berkeley, which helps underprivileged students earn a college degree. The Reeds have sponsored four students: Raynell Crews of San
Diego, Merceditas Lazaro from Mexico, Denise Lopez of Sanger, CA, and Agata Surma from Orange County. "These individuals have
had to overcome extreme hardship to get an education," says Pam. "Then they help others. These individuals inspire us."

The Reeds work hard, give back much. Their lives are in balance, so it's no wonder their office is such a pleasant place. They've found a
formula that works. Do what you love, deliver extraordinary service, and clients will return and refer their friends.
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